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Verlune Arbor & Avatara Pro Planks & Tiles
Maintenance Instructions

Precautions

Do not perform any wet maintenance procedures for 72 hours after the installation to allow the adhesive to fully cure.
Always post “wet floor” signs and/or “caution tape” when wet maintenance is going to be performed. Prohibit foot traffic
until the floor is completely dry. Remove all metal objects prior to wetting the flooring.

Apply felt pads to the bottom of all furniture immediately after the flooring has been installed. Only use soft chair castors
(EN 12529 Type W). We recommend using floor protection mats to protect heavy wear areas.

Only use brooms, vacuum cleaners or damp and wrung-out cloths and mops for cleaning the flooring. Please do not use
any steam devices or metal scraping blades. Products containing bleach, disinfectants, etc. must be properly diluted and
should be tested in an inconspicuous area initially.

Avoid standing water on the flooring,
Prevent streaking by wiping the planks in a longitudinal direction.
Ensure a constant room temperature of 68°F and 40-60% humidity.

If underfloor heating is installed, ensure that there is no heat build-up below covered surfaces (e.g. carpets, rugs and
mats). The temperature must not exceed a maximum of 85°F, including the covered areas.

Initial Cleaning (after installation)
Dust mop or vacuum the floor to remove dirt or grit. This is the single most important maintenance activity for preserving
the appearance and performance of the floor.

Wet mop the entire floor using a suitable PH neutral cleaning solution. For manual cleaning, use a microfiber wet mop; for
mechanical cleaning, scrub the flooring using a suitable auto-scrubbing machine or floor scrubber (~175 RPM) with a red
pad. DO NOT use brown or black floor pads; these pads are too aggressive and can damage the floor.

Rinse the floor with clean water. Repeat the rinsing process, as needed, to remove any haze/residue.
Routine Cleaning

Dust mop or vacuum the floor to remove dirt or grit. This is the single most important maintenance activity for preserving
the appearance and performance of the floor.

Wet mop the entire floor using a suitable PH neutral cleaning solution. For manual cleaning, use a microfiber wet mop; for
mechanical cleaning, scrub the flooring using a suitable auto-scrubbing machine or floor scrubber (~175 RPM) with a red
pad. DO NOT use brown or black floor pads; these pads are too aggressive and can damage the floor.

Rinse the floor with clean water. Repeat the rinsing process, as needed, to remove any haze/residue.

Chewing Gum Removal
Remove chewing gum with a gum removing spotter. If a solvent is used for removing gum, immediately rinse the floor
with clean water and allow floor to dry.
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