matter

Regent Tile Maintenance Instructions

Precautions
Follow facilities Standard Operating Procedures (SOP). All Safety Data Sheets and product
label instructions must be read understood and followed prior to using the product.

Daily Cleaning
Best Performed while matting is dry, vacuum clean using a commercial brush vacuum cleaner
as often as required.

Spot Removal

Remove spills and spots as soon as possible after they occur. Remove solid components using
a scoop, liquids using a clean white cloth or tissue paper. Always treat the spot with a clean,
damp cloth and work in the direction of the pile. Pat on the spot, do not rub. Let the spot dry
then vacuum the treated area. If required, call in an expert who can prevent the carpet from
getting damaged by using the right products for dried or hardened spots.

Gum Removal

Use ice to harden the gum and scrape off as much as possible using a standard (blunt) putty
knife.

Then use a citrus solvent based spot remover to remove the remaining gum. Immediately
rinse with clean water twice and pat dry with paper towels between rinses. Perform a
“periodic cleaning.”

Ice Melt Removal
To prevent Ice Melt build-up, vacuum several times a day while the matting is exposed to it.
Then perform a “Periodic Cleaning” when the weather improves.

Periodic Cleaning

First perform the “Daily Cleaning”, “Gum Removal” and “Spot Removal” as required.

Deep clean the matting using the “Hot Water Extraction” method nu qualified professionals.
This method removes deeply embedded soils and should be performed as often as needed
based on traffic and soil levels (typically once or twice a year). When clear water is obtained
during the extraction, the dirt has been removed from the matting.

Additional Information

Do not use oils or silicones, acetone, strong alkaline cleaning agents, scouring powder, strong
solvents, or abrasive cleaning pads, as these can damage the product.

These instructions supersede any verbal or written instructions from Matter Surfaces
representatives and must be followed in for the Matter Surfaces™ Regent Tile warranty to be
in effect.
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