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Installation Instructions for 

 Dri Track - a Pro Track Grille 
These instructions supersede any verbal or written instructions from Matter SurfaceÔ representatives and 
must be followed in order for the warranty to be in effect.  

General and Delivery  
• The Product must be installed by an installer with a minimum of five years of proven experience in 

performing work similar to that required for the Product. Acceptable certifications include The 
International Standards and Training Alliance (INSTALL), The International Certified Floorcovering 
Installers Association (CFI), and Flooring American University. Without specific prior experience with 
this specialized product, a Mats Inc. expert may be needed on site to consult on the installation. Please 
inquire for more information.  

• Order materials in compliance with product supplier’s ordering and lead time requirements, in order to 
take delivery at least 48 hours in advance of installation (to allow materials to acclimate to job site 
conditions).  

• Accept delivery of materials only if they are in unopened, undamaged packaging that bears the name 
and brand of the manufacturer or supplier, project identification, and shipping and handling 
instructions.  

Storage  
• If material is distorted during storage or transporting, do not attempt to install it.  

Materials and Accessories Required  
• Flooring: Dri Track  
• Frames: Dri Track can be installed in a recess using one of three types of aluminum framing  
• AD Frame – aluminum alloy 6061-T6  

Frame depth: 1-5/8” – for level base installation  
• TT Overlap Frame – aluminum alloy 6061-T6  

Frame depth: 1-1/2” – for level base installation  
• VV Embedded Frame – aluminum alloy 6061-T6  

Frame depth: 1-5/8” – for level base installation  

Other: tape measure, straight edge, concrete penetrating bits, screwdriver and/or driver bits, chop saw or 
hack saw, caulk line, utility knife, hammer, drill, plastic anchor bolts, stainless steel counter-sunk screws (such 
as Tapcon screws)  

Layout  
• The flooring dealer or contractor shall provide a layout drawing for the intended installation that 

contains the following information  
• Date and scale of drawing  
• Location, swing, and clearance of all doors  
• Name of manufacturer, product style, and pattern to be installed  
• Product quantities required  
• The end user shall be provided a copy of the layout drawing for approval prior to installation.  
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Substrate preparation 
 
Concrete substrates and subfloors  
Floor laying work shall not begin until the installer has assessed and approved the substrate and subfloor 
conditions.  

Floor Recess  
Prepare a recess in the concrete flooring (block out) where the foot grille will be located. The recess shall be at 
least 1” deeper than the total height of your foot grille, frame and pan.  

Block out an area slightly wider than the outside dimensions of the frame in both directions. This will allow 
some space on all sides to maneuver the frames into place.  

Installation  
1. Thoroughly sweep the substrate to remove all dirt and debris.  

2. Place the frame in the recess. Use shims to raise the frame to the exact height of the finished floor and level 
the frame.  

3. Pour the concrete (using non-shrinking grout – sandcoat is not recommended) around the perimeter of the 
frame. If your frame has a pan, continue to pour until the pan is fully supported. There must not be any free 
space between the intermediary supports (or the pan) and the liquid cement.  

4. Level the concrete. For frames without pans, use a board slightly smaller than the frame opening and level 
the concrete in each section to be flush with the tip of the grille support. Make sure the concrete (using non-
shrinking grout) is smooth and level with the lip of the frame so the grille lies perfectly flat and will not rock.  

5. Anchor frame with Tapcon or similar stainless steel screws in each corner including interior corners created 
by intermediary supports. For drain pan installations, anchor only perimeter corners with screws. Ensure the 
screw heads finish flush with frame surface.  

6. Do not allow traffic of any kind on the grilles, frames and intermediary supports during the drying period of 
the non-shrinking grout.  

7. Before the concrete hardens, recheck the support dimensions. Also check to be sure the frame is square 
and level, and the pan and/or intermediary supports are fully supported by wet concrete.  

8. After the concrete has hardened, install plywood into the recess to fully protect the frame edges until just 
before the entrance is opened and the foot grilles are installed.  

9. To avoid damage, foot grille sections should not be set in place until the end of the construction. However, 
if they must be set in place before construction ends, they must be covered with protective plywood.  

10. Clean the pan, all frames and intermediary supports before installing grilles; debris cannot be tolerated 
between the frame and the grille.  

Clean Up and Final Finish  
• Dust mop or commercial vacuum to clear the area of debris and grit.  
• Upon completion of the job, the end user shall sign a Job Completion Ticket.  

 


